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Peer Mentor (Young and Successful)
Job Description

Title:
Peer Mentor (Young and Successful)
Basic Salary:
£18, 531.72
Duration:
  Fixed term until 31/12/18. 

Start Date:
Immediately

Responsible to:
The Inspire and Achieve Foundation 
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Job Summary:
The Young and Successful Peer Mentor will deliver a programme of one to one support to identified young people engaging on the Young and Successful Programme. 


The Peer Mentor will ensure that support is delivered to the highest standard, within the service remit. They will develop support plans in conjunction with the young people to ensure barriers to work are comprehensively addressed. The role will also involve completing ongoing support plans, monitoring information and ensuring the personal budget, job start payment and job placement payment are spent appropriately and within budget.  

The Peer Mentor will have some responsibility for maintaining links with

Local employers and service providers to ensure the young people supported

Receive the best opportunities available to overcome barriers to work enter

The workplace.

The Peer Mentor will be line managed by the Progression Manager, who will 

                                          Provide support through regular supervision. The mentor will also work with the Hub Lead Coordinator and GGN with regards to service provision coordination and reporting against targets. 

Place and Hours

of Work:
The principle place of work will be Mansfield which is the venue for service delivery in the community however some other local and national travel may be required.


Normal hours will be 37.5 hours per week. However the post holder will need to undertake work outside normal office hours during evenings and some weekends. 
key duties and responsibilities include:

1. To work in the community meeting and engaging with identified young people wishing to engage in the Young and Successful Programme

2. To work with young people to develop a comprehensive support plan.
3. To provide a quality support package individually tailored for young people with multiple barriers to employment and education.

4. To encourage young people to actively address their support needs. 
5. Maintain systems to monitor the support provided and achievement of key, identified targets. 

6. To work with the Hub Lead Coordinator and GGN to contribute to the submission of regular highlight reports.

7. Supporting the Young Person Participation Worker to ensure they have access to appropriate information and their role is embedded within the service delivery.

8. Ensure that young people have a meaningful, ongoing contribution, which is captured and is accurately reported to the Young Person Participation Worker and others.

9. Maintain links with local employers and support providers. 
10. Adhere to, and fully utilise all on-line and other operational systems needed for the effective delivery of the project and its evaluation processes.

11. To ensure data protection under ISO 27001 regulations are adhered to. 
12. To promote the ethos of the quality standards relating to environmental care (ISO 14001) and Health and Safety (OHSAS 18001). 

13. Support young people’s direct involvement in the project’s governance structures, including attendance at/facilitation of meetings of the Local Hub Panel/Project Management and other board meetings.

14. Work with the Young Person Participation Worker in working with young people to promote opportunities within the governance and delivery of YaS.

15. Ensure that the direct support remains person centred and responsive to young people’s needs and desires.

16. Ensure the full application of Policies in regard to: Equality and Diversity; Safeguarding of Children and Adults and Lone Working, in all aspects of delivering the project
personal Development and Training
1. To undertake training and development as agreed with line manager.

2. To be a positive force in the staff team and in the promotion and delivery of the Y&S Programme. Taking personal responsibility for ensuring good morale, professional standards and work relations are maintained.

3. To ensure your knowledge is kept up to date regarding compliance with policies, insurance and statutory requirements, particularly health and safety, the Children’s Act, lone working and equal opportunities.
Peer Mentor (YOUNG AND SUCCESSFUL)
Person Specification
	
	Essential
	Desirable

	Qualifications
	· Level 2 or above in English/Maths/Functional Skills or equivalent
	· GCSE in English and Maths
· Qualification in IAG

	Experience
	· Experience of using IT systems, including Microsoft office programmes

· Experience of paid or voluntary work supporting other people


	· Experience in contributing to reports

· Experience in completing person centred needs assessments and action plans

· Experience in mentoring young people

· Experience in maintaining client files and records
· Experience of supporting young people

· Experience of working as part of a team

	Skills & Qualities
	· Ability to demonstrate a person centred approach 
· Effective communication skills
· Ability to support and motivate others
· Ability to engage effectively with a wide range of young people
· Commitment to Young People’s involvement in the programme

· Ability to work well as part of a team

· Ability to support multiple young people with diverse needs

· Ability to complete all paperwork associated with the role
· Ability to think creatively to help young people overcome barriers
· Willingness and ability to work flexibly, including evenings, weekends and bank holidays as required

· Willingness and ability to undertake additional training in order to fulfil the Mentor role
	· Commitment to Young & Successful Programme Values


	Knowledge
	· Knowledge of issues affecting young people 

· Knowledge of issues associated with long term unemployment 


	· Knowledge about local training employment opportunities

· Local knowledge of services for young people

· Understanding of how to motivate and support young people to engage with programmes

· Knowledge of local and national employment programmes for young people

· Genuine interest in the community

	Equality, Diversity and Safeguarding


	· Knowledge of Equality Diversity and Safguarding

· Ability to adhere to good practice regarding Equality, Diversity and Safeguarding

· Willingness to undertake formal training in Equality Diversity, and Safeguarding.

· Willingness to undergo enhanced DBS disclosure
	· Formal training in Equal 

    Opportunities and Safeguarding

· Good knowledge about equality legislation 

· Strong commitment to implementing and promoting Equality and Diversity in the 

work place and everyday life 

· Good understanding of Safeguarding legislation and practice and strong commitment to it

· Ability to identify and escalate safeguarding issues

	Other
	· Ability and willingness to travel locally, and

regionally on occasion, if required to conduct duties of the post

· Flexibility
	· Clean driving licence 

· Own transport




Application process: 
Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by 5.00pm on 8th January 2018. 
www.wnc.ac.uk/vacancies 
If you have any queries please contact Sarah Farrow, Operations Manager on 01623 627191 ext 8534. 
THE INSPIRE AND ACHIEVE FOUNDATION PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY

The Foundation is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment.  Posts are all subject to DBS check.

It is an offence for anyone who is barred by the ISA from working with children, young people and or vulnerable adults to apply for this position. 


